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APPLICATION OF TARIFF  

 
This tariff sets forth the service offerings, rates, terms and conditions applicable to the furnishing of resold and 
facilities-based local exchange and interexchange service by COMTECH21, LLC   ("the Company") in the 
calling areas defined herein.  

The provision of local exchange and interexchange services is subject to existing regulations and terms and  
conditions specified in this tariff and may be revised, added to or supplemented by superseding issues.  
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EXPLANATION OF SYMBOLS 
 
The following symbols shall be used in this tariff for the purposes indicated below. 
 

C To indicate changed regulation. 
 

D To indicate discontinued rate or regulation. 
 

I To indicate increased rate. 
 

M  To indicate a move in the location of text. 
 

N To indicate new rate or regulation. 
 

R To indicate reduced rate. 
 

S To indicate reissued matter. 
 

T To indicate a change in text but no change in rate or regulation. 
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EXPLANATION OF TERMS  

ADVANCE PAYMENT  

Part or all of a payment required before the start of service. 

AGENCY  

For 911 or E911 service, the government agency(s) designated as having responsibility for the control and staffing of the 
emergency report center.  
 
AUTHORIZATION CODE  
 
A numerical code assigned to a Customer to enable the Company to identify the origin of the Customer so it may rate 
and bill the call.  
 
AUTHORIZED USER  
 
A person, corporation or other entity who is authorized by the Company's customer to utilize service provided by  
the Company to the customer.  The customer is responsible for all charges incurred by an Authorized User.  
 
ATTENDANT  

An operator of a PBX console or telephone switchboard.  

BUILDING  

A structure enclosed within exterior walls or fire walls, built, erected and framed of component structural parts and 
designated for permanent occupancy.  
 
CALL INITIATION  

The point in time when the exchange network facility is initially allocated for the establishment of a specific call. 

CALL TERMINATION  

The point in time when the exchange network facility allocated to a specific call is released for reuse by the 
network.  
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EXPLANATION OF TERMS (cont'd)  

CENTRAL OFFICE  

An operating office of the incumbent local exchange company where connections are made between telephone 
exchange lines.  
 
CUSTOMER  
 
A person, firm, partnership, limited liability company, corporation, municipality, cooperative association or 
organization, governmental agency, or other entity receiving telecommunications services.  
 
DEPICING  
 
DePICing service limits the Company’s customer’s toll access to 101XXXX and 0- dialing until the customer 
selects a different provider or until the toll service provider requests removal of the dePICing service.  
 
EMERGENCY  

A situation that appears to present immediate danger to person or property. 

EMERGENCY SERVICE (ENHANCED 911)  

Allows customers to reach appropriate emergency services, including police, fire and medical services.  Enhanced 911 
has the ability to selectively route an emergency call to the primary E911 provider so that it reaches the correct 
emergency service located closest to the caller.  In addition, the Customer's address and telephone information will be 
provided to the primary E911 provider for display at the Public Safety Answering Point (PSAP).  
 
E911 SERVICE AREA  
 
The geographic area in which the government agency will respond to all E911 calls and dispatch appropriate 
emergency assistance.  
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EXPLANATION OF TERMS (cont'd)  

E911 CUSTOMER  

A governmental agency that is the customer of record and is responsible for all negotiations, operations and 
payment of bills in connection with the provision of E911 service.  
 
ERROR  
 
A discrepancy or unintentional deviation by the Company from what is correct or true.  An "error" can also be an 
omission in records.  
 
EXCHANGE  

An area, consisting of one or more central office districts, within which a call between any two points is a local call. 

EXCHANGE ACCESS LINE  

A central office line furnished for direct or indirect access to the exchange system. 

FINAL ACCOUNT  

A customer's outstanding charges still owed to the Company.  

INVESTIGATIVE OR LAW ENFORCEMENT OFFICER  

An officer of the United States, a state or a political subdivision of the United States which is empowered by law to 
investigate or make arrests for crimes related to communications, or an attorney authorized by law to prosecute  
those crimes.  
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EXPLANATION OF TERMS (cont'd)  

LAST NUMBER REDIAL  

Enables a station line user to redial the last called number by use of an access code rather than dialing the entire 
number.  
 
LATA  
 
A Local Access and Transport Area established pursuant to the Modification of Final Judgment entered by the  
United States District Court for the District of Columbia in Civil Action No. 82-0192; or any other geographic area 
designated as a LATA in the National Exchange Carrier Association, Inc. Tariff F.C.C. No. 4.  
 
LOCAL CALL  

A call which is not rated as a long distance call.  

LOCAL CALLING AREA  

The area, consisting of one or more central office districts, within which a subscriber for exchange service may make 
telephone calls without a long distance charge.  
 
LOCAL EXCHANGE CARRIER  

A company that furnishes exchange telephone service.  

LOCAL SERVICE  

Telephone exchange service within a local calling area.  

MOVE  

The disconnection of existing service at one location and reconnection of the same service at a new location in the same 
building or in a different building on the same premises.  
 
PBX  
 
A private branch exchange.  
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EXPLANATION OF TERMS (cont'd)  

PREPAID ACCOUNT  

An inventory of Telecom Units purchased in advance by the Customer, and associated with one and only one 
Authorization Code as contained in a specific Prepaid Calling Card.  
 
PREPAID CALLING CARD  
 
A card issued by the Company, containing an Authorization Code which identifies a specific Prepaid Account of 
Telecom Units, which enables calls to be processed, account activity to be logged, and balances to be maintained, on a 
prepayment basis.  
 
PRESUBSCRIPTION  
 
An arrangement whereby a Customer may select and designate to the Company an Exchange Carrier it wishes to  
access, without an access code, for completing intraLATA and interLATA toll calls.  The selected Exchange Carrier is 
referred to as the End User's Primary Interexchange Carrier (PIC).  
 
PRIVATE BRANCH EXCHANGE SERVICE  
 
Service providing facilities for connecting central office trunks and tie lines to PBX STATIONS, and for 
interconnecting PBX station lines by means of a switchboard or dial apparatus.  
 
PROMPT PAYMENT  
 
A customer has paid his bills for service for twelve consecutive months without having had service discontinued for 
nonpayment of his bill, and without having had more than two occasions on which his bill was not paid by the time 
specified by the regulations of the utility regarding prompt payment of bills, and the customer is not currently  
delinquent in the payment of his bills.  
 
RATE CENTER  
 
Company-designated service locations from which service is rendered or rated.  
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EXPLANATION OF TERMS (cont'd)  

RECURRING CHARGES  

The monthly charges to the Customer for services, facilities and equipment, which continue for the agreed upon 
duration of the service.  
 
SERVICE COMMENCEMENT DATE  
 
The first day following the date on which the Company notifies the customer that the requested service or facility is  
available for use, unless extended by the Customer's refusal to accept service which does not conform to standards  
set forth in the Service Order and this tariff, in which case the Service Commencement Date is the date of the  
Customer's acceptance.  The Company and Customer may mutually agree on a substitute Service Commencement  
Date.  
 
SERVICE ORDER  
 
The written request for Network Services executed by the Customer and the Company in the format devised by the 
Company.  The signing of a Service Order by the Customer and acceptance by the Company initiates the respective 
obligations of the parties as set forth therein and pursuant to this tariff, but the duration of the service is calculated from 
the Service Commencement Date.  
 
SERVING CENTRAL OFFICE  

The central office from which local service is furnished.  

SPEED CALLING  

Permits a station line user to dial selected numbers by using fewer digits than normally required.  This is  
accomplished through the assignment of abbreviated codes to frequently called numbers.  The speed calling list is 
customer-changeable.  
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EXPLANATION OF TERMS (cont'd)  
 
TELECOMMUNICATIONS RELAY SERVICE (TRS)  
 
Enables deaf, hard-of-hearing or speech-impaired persons who use a Text Telephone (TT) or similar devices to  
communicate freely with the hearing population not using TT or vice versa.  A customer will be able to access the state 
provider to complete such calls.  
 
TELECOM UNIT  

A measurement of telecommunications service equivalent to one minute of usage. 

TELEPHONE CALL  

A voice connection between two or more telephone stations through the public switched exchange system. 

TERMINATION OF SERVICE  

Discontinuance of both incoming and outgoing service.  

TOLL BLOCKING  

Allows end users to block direct-dialed long distance calls from their telephones.  
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EXPLANATION OF TERMS (cont'd)  

TOLL CALL  

Any call extending beyond the local exchange of the originating caller which is rated on a toll schedule by the 
Company.  
 
UNDERLYING CARRIER  
 
The telecommunications carrier whose network facilities provide the technical capability and capacity necessary for the 
provision of toll services.  
 
USER  
 
A customer or any other person authorized by a Customer to use service provided under this Tariff.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


